
 

 

 

 

Submission 

Dale Lynch 

The poor record of customer service time frames is an issue that needs to be included in the next 
review. Having to wait on hold to speak to a customer service operator at the Commonwealth 
Bank for over an hour (between 10am and 11am is disgusting. Provision of an "in-cue" call back 
option should be compulsory, and minimum time-frame guarantees should be operational. 


